
Weiner attended Indiana 
University from 1998 to 2002, the 
only time he lived in Bloomington, 
and now lives in Chicago. He 
doesn’t remember getting one seat 
belt violation, nor does he 
remember the second violation the 
office found from September 2003. 

Though he paid both tickets, 
about $120 in total, Weiner said 
he had some frustrations with the 
process. 

“The thing that surprised me 
was the time frame more than 
anything. I never received 
anything up until that point,” he 
said. 

“It was both frustrating as well 
as disappointing,” he continued. 
“How does this act occur, and who 
authorizes this?” 

 
Shelves full of old citations 

The person who authorized the 
collection of old citations is Linda 
Robbins, Monroe County clerk. 
For Robbins, the collections were 
a long time coming. 

In the clerk’s office, 
bookshelves are crammed with 
200,000 old traffic citations, some 
of which have been cleared or 
dismissed, but many, including 
Weiner’s, that still have 
outstanding balances. 

“All these shelves were full,” 
she said, pointing to the bookcase 
she calls the “wall of tickets.” 
They have thinned since 
collections began, but the case is 
still more than half full. 

Robbins first asked the Monroe 
County commissioners to sign a 
contract with a collections agency 
to collect on these outstanding 
balances in 2011. But the 
commissioners at the time did not 
sign the contract. 

This year, however, Robbins 
asked again, and the contract was 
approved. In February, Robbins 
began sending the older citations 
to the Eagle Accounts Group, a 
debt collection agency in 
Indianapolis. 

The city of Bloomington 
stopped using the county clerk’s 
office as its collection agent for 
parking fines in 2011 because it 
wasn’t seeing enough return, and 
now collects them itself. That 
reduced the county office’s 
revenue because it was paid for 
processing citations and collecting 
fines owed. 

“I suppose if I was really nice, I 

A fine mess: 
Drivers 
dunned for 
tickets from 
years ago 

would let it go,” Robbins said. “We 
are losing funding for resources 
and our records retention. It was a 
decision where we had to do 
something.” 

Through the end of June, Eagle 
Accounts had turned over about 
$140,000 to the clerk’s office. 
Forty percent of the money stays 
in that office, according to 
Robbins, and 60 percent goes to 
the county general fund. 

Though the amount is small in 
comparison to the county’s entire 
budget, it could represent a 
person’s job or pay for the clerk’s 
efforts to digitize court records, 
Robbins said. 
 
‘A bureaucratic mess’ 

Another aspect of the 
collections includes cleaning up 
the records process. 

As it has turned out, many of 
the old citations had already been 
paid or had been dismissed, but 
the efforts were not recorded in 
the clerk’s computer system. 

“Back in the day, rather than 
making entries in the computer, 
they’d go pull the ticket and write 
notes on the envelope,” Robbins 
said. 

That’s what happened to Lew 
Winkler, who received one of the 
first batches of collections letters 
in February. 

Winkler was returning home 
from work in 2004 when he was 
pulled over for a broken headlight. 
He was given a citation, but was 
told by the officer who pulled him 
over that the citation would be 
dismissed if he fixed the light and 
brought it in to the police station 
to be checked. 

Winkler said that is exactly 
what he did, and considered the 
matter closed. When he received a 
collections letter years later, he 
was surprised. 

“That’s just an example of 
extreme not paying attention to 
things,” he said. “Someone should 
have known that was taken care 
of. 

“Just a bureaucratic mess — 
that’s all it amounts to,” he 
continued. 

In cases like Winkler’s, where 
the charges were dismissed at the 
time (he actually looked up the 
court record) and there is proof of 
the dismissal, Robbins said the 
claim goes away. 

Though everyone is being 
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Zach Weiner was surprised, to 
say the least, when he received a 
collections letter from the Monroe 
County Clerk’s Office in April. 

According to the letter, Weiner 
had an outstanding balance on a 
seat belt violation ticket — a 
ticket he received in August 2002. 

“When I first read it, I thought 
it was a joke,” Weiner said. “I was 
like, ‘You’ve got to be kidding me. 
This is a collection letter from 10 
years ago, out of the blue.’” 



	  

contacted by the collections 
agency, no one’s credit should be 
affected, Robbins said. 
 
Follow-up too late? 

Robbins said she understands 
the frustration of the public. 

Many of the tickets date back 
as far as Weiner’s, and some even 
further. Robbins said the clerk’s 
office has received payments from 
as far back as 1996. 

“The government doesn’t have 
a forgiveness law for traffic 
tickets,” Robbins said. “Small 
claims, if after so many years you 
don’t make a payment, it goes 
adrift. It’s not the same for traffic 
tickets.” 

For most people, the time 
frame for the collections is the 
biggest frustration. 

Paul Porter was traveling 
through Monroe County in May of 
2002 when he was pulled over for 
speeding. 

The then-Pennsylvania 
resident mailed a check to the 
clerk’s office and considered the 
matter closed. 

However, the clerk’s office only 
accepted payments in the form of 
cash or a money order at that 
time, according to an email 
Robbins sent Porter. 

Porter is not sure what 
happened to his original check. He 
moved from Pennsylvania shortly 
after the incident, and closed his 
bank account in the area around 
the same time. 

“Unfortunately, it was 11 years 
ago, and I no longer have my 
information,” he said. 

For Porter, the fact that there 
is no statute of limitations on 
traffic citations is odd, and he 
finds it particularly frustrating 
that nothing was done about the 
outstanding balance until 
recently. 

“In a way, you feel kind of 
duped,” Porter said. “Even the 
IRS says after seven years, you 
don’t have to keep any of your 
records.” 

Robbins said collecting the 
outstanding citations was just not 
a priority for her predecessors in 
the clerk’s office, for reasons 
unknown. Even Robbins admitted 
that she had issues deciding 
whether or not to try to collect 
those tickets. 

Though her office could use the 
extra money, she said, she didn’t 

want to create a hardship for 
people. 

“That was the hurdle I had to 
jump on the basis of what we were 
going to do. We’re not taking 
anything lightly,” she said. 

Despite some frustrations, 
most people have been 
understanding of the process, 
Robbins said, though one person 
did send his payment in an 
envelope addressed to the 
“Bloomington Department of 
Highway Robbery.” 

Cleaning up the wall of records 
will help the clerk’s office by 
bringing records up-to-date and 
getting rid of the dysfunctional 
processes that led the office to this 
point. 

“That way we don’t get into 
this again, the wall of tickets,” 
Robbins said. 

But that doesn’t help those who 
have received the collections 
letters. 

Porter, who received his letter 
July 5, is still working with Eagle 
Accounts to reconcile his 
outstanding debt, $176.50. 

“Why sit on it for 11 years?” he 
said. “It boggles my mind that 
they would wait until now.” 
	  


